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Product Advisory   
Date:  July 1, 2022 

Product:  Analog Optics 

Reason:  End-of-Service-Life (EOSL) Notice for Out-of-Warranty Analog Optics Products 

 
 
 
As the next step in the Manufacture Discontinue (MD) notice previously issued in January 2020, ATX is issuing an End-of-Service-Life (EOSL) notice for the 

analog optics products listed below. Due to a significant and growing number of End-of-Life (EOL) components involved in the repair of this product family, ATX 

regrets that it is no longer able to source required material to repair these products. Accordingly, ATX will no longer offer support or repair of these products 
beyond the dates shown below. The purpose of this communication is to serve as official notice regarding the start of the EOSL process for the listed analog optics 
products.  

 
 
 

Lifecycle Milestones 

Milestone Definition Date 

Lifecycle Announcement Communication date announcing start of MD and the end-of-life process January 24, 2020 

End-of-Sale Date Last day on which affected product SKUs in this communication can be ordered. ATX 
Care technical repair or replacement will continue to be offered as per warranty terms 
at time of sale. 

May 29, 2020 

End-of-Service-Life Date Date of the end of all non-warranty support, repair and replacement July 31, 2022 
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Products Included in this Bulletin 

SKUs affected by this notice include: 
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Global Services & Support 
 
Contact ATX Networks 
Please contact ATX Technical Support for assistance with any ATX products. Please contact ATX Customer Service to obtain a valid RMA number for any ATX 
products that require service and are in or out-of-warranty before returning a failed module to the factory. 
 
Toll Free:  866.YOUR.ATX (866.968.7289) USA & Canada only – Select Option 1 
Tel:  +1 289.204.7800 
Email:  support@atx.com 
Web:  www.atx.com 
 
As always, please contact your ATX Sales and or support primes for additional information. 
 
ATX would like to thank you in advance for your understanding and continued support. 
 

Purchase Orders 
Email:  orders@atx.com 
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