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Product Advisory 
Date: March 1, 2021 
Product: Chromadigm CDM Transmitter 
Reason: End-of-Support (EOS) Notification 

ATX announces End-of-Support (EOS) Notification on Chromadigm CDM Transmitter products. Due to a significant and growing number of EOL components 
involved in the repair of this product family, ATX is no longer able to source required material to repair these products.  As such, ATX is announcing that it will no 
longer be able to offer support of this product beyond the dates shown below. The purpose of this communication is to serve as official notice regarding the start of 
the EOS process for Chromadigm CDM Transmitter products. 

Lifecycle Milestones 

Milestone Definition Date 

Lifecycle Announcement Date of communication announcing start of MD and the end-of-life process January 24, 2020 

Manufacture Discontinued (MD) Last day on which affected product SKUs in this communication can be ordered May 29, 2020 

End-of-Life (EOL) Last day ATX Care technical repair or replacement will be offered May 29, 2021 

End-of-Support (EOS) Last day ATX Care technical support or repair or replacement will be offered May 29, 2021 
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Products Included in this Bulletin 
SKUs affected by this notice include: 
 

ATX Part Number Description 

CDM-4C-3731-GDC CHROMADIGM 1GHZ TRANSMITTERS, +4 DBM O/P PER WAVELENGTH 4 WL, WAVELENGTH SET A: ITU CHANNELS 3731, 200GHZ SPACED, SINGLE 
OPTICAL OUTPUT, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-6C-3731-GDC CHROMADIGM 1GHZ TRANSMITTERS, +6 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET A: ITU CHANNELS 3731, 200GHZ SPACED, SINGLE 
OPTICAL OUTPUT, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-9B-3735-GDC CHROMADIGM 1GHZ TRANSMITTERS, +9 DBM O/P PER WAVELENGTH, 2 WL, ITU CHANNELS  37 & 35, 200 GHZ SPACED, SINGLE OPTICAL OUTPUT, 
SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, WITH BAND EXPANSION PORT 

CDM-9C-2923-GDC CHROMADIGM 1GHZ TRANSMITTERS, +9 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET B: ITU 2923, 200 GHZ SPACED, SINGLE OPTICAL 
OUTPUT, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, WITH BAND EXPANSION PORT 

CDM-9C-3731-GDC CHROMADIGM 1GHZ TRANSMITTERS, +9 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET A: ITU CHANNELS 3731, 200 GHZ SPACED, SINGLE 
OPTICAL OUTPUT, SC/APC CONNECTORS, WITH AGC, DC REDUNDANT POWERING, WITH BAND EXPANSION PORT 

CDM-9CS-2923-GDC CHROMADIGM 1GHZ TRANSMITTERS, +9 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET B: ITU CHANNELS 2923, 200 GHZ SPACED, 
INTERNAL COUPLER, DUAL OPTICAL OUTPUTS, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, WITH 3 BAND EXPANSION PORTS 

CDM-9CS-2923-GDR CHROMADIGM 1GHZ TRANSMITTERS, +9 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET B: ITU CHANNELS 2923, 200 GHZ SPACED, 
INTERNAL COUPLER, DUAL OPTICAL OUTPUTS, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-12B-3735-GDC CHROMADIGM 1GHZ TRANSMITTERS, +12 DBM O/P PER WAVELENGTH, 2 WL, ITU CHANNELS  37 & 35, 200 GHZ SPACED, SINGLE OPTICAL OUTPUT, 
SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, WITH BAND EXPANSION PORT 

CDM-12C-2923-GDC CHROMADIGM 1GHZ TRANSMITTERS, +12 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET B: ITU 2923, 200GHZ SPACED, SINGLE OPTICAL 
OUTPUT, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, WITH BAND EXPANSION PORT 

CDM-12C-2923-GDN CHROMADIGM 1GHZ TRANSMITTERS, +12 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET B: ITU CHANNELS 2923, 200 GHZ SPACED, SINGLE 
OPTICAL OUTPUT, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-12C-3731-GDC CHROMADIGM 1GHZ TRANSMITTERS, +12 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET A: ITU CHANNELS 3731, 200 GHZ SPACED, SINGLE 
OPTICAL OUTPUT, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, WITH BAND EXPANSION PORT 

CDM-12C4-2923-GDN CHROMADIGM 1GHZ TRANSMITTERS, +12 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET B: ITU CHANNELS 2923, 200GHZ SPACED, 
INTERNAL DMUX, QUAD OPTICAL OUTPUTS, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-12C4-3731-GDN CHROMADIGM 1GHZ TRANSMITTERS, +12 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET A: ITU CHANNELS 3731, 200 GHZ SPACED, 
INTERNAL DMUX, QUAD OPTICAL OUTPUTS, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-13B2-2925-GDN CHROMADIGM 1GHZ TRANSMITTERS, +13 DBM O/P PER WAVELENGHT, 2 WL, ITU CHANNELS 29 & 25, 400GHZ SPACED, DUAL OPTICAL OUPUTS, 
SC/APC CONNECTORS, WITH AGC, DC REDUNDANT POWERING, NO BAND EXPANSION PORT 
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CDM-13C-3731-GDN CHROMADIGM 1GHZ TRANSMITTERS, +13 DBM O/P PER WAVELENGTH, 4 WL, WAVELENGTH SET A: ITU CHANNELS 3731, 200 GHZ SPACED, SINGLE 
OPTICAL OUTPUT, SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-16A-GDC CHROMADIGM 1 GHZ TRANSMITTER, +16 DBM O/P O/P PER WAVELENGTH, 1 WL, ITU WAVELENGTH 27, SC/APC CONNECTORS, WITH AGC, DC 
REDUNDNAT POWERING, WITH BAND EXPANSION PORT 

CDM-16B-3123-GDN CHROMADIGM 1GHZ TRANSMITTERS, +16 DBM O/P PER WAVELENGTH, 2 WL, ITU CHANNELS  31 & 23, 800 GHZ SPACED, SINGLE OPTICAL OUTPUT, 
SC/APC CONNECTORS, WITH AGC, REDUNDANT DC POWERING, NO BAND EXPANSION PORT 

CDM-18A-27-GDN CHROMADIGM 1GHZ TRANSMITTER, +18 DBM O/P O/P PER WAVELENGTH, 1 WL, ITU CHANNEL 27, SINGLE OPTICAL OUTPUT, SC/APC CONNECTOR, 
WITH AGC, DC REDUNDANT POWERING, NO BAND EXPANSION PORT 

 
ATX Networks would like to thank you in advance for your understanding and continued support. 
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Global Services & Support 
 
Contact ATX Networks 
Please contact ATX Technical Support for assistance with any ATX products. Please contact ATX Customer Service to obtain a valid RMA number for any ATX 
products that require service and are in or out-of-warranty before returning a failed module to the factory. 
 
Toll Free:  866.YOUR.ATX (866.968.7289) USA & Canada only – Select Option 1 
Tel:  +1 289.204.7800 
Email:  support@atx.com 
Web:  www.atx.com 
 
As always, please contact your ATX Sales and or support primes for additional information. 
 
ATX would like to thank you in advance for your understanding and continued support. 
 
Purchase Orders 
Email:  orders@atx.com 
 


